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No t  Co ve re d  Th is  Pre s e n t a t io n

► Making account in CDX
► Requesting access to NeT applications
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Intro to NeTDMR



• Some  s tormwate r pe rmits  re quire  s ampling of s tormwate r 
dis charge .

• Cons truct ion De wate ring (UTG07) and Tre ate d 
Groundwate r (UTG79) Pe rmits  s ubmit  DMRs  through 
Ne TDMR

• DMRs  are  automatically ge ne rate d in Ne TDMR in inte rvals  
de te rmine d by the  type  of pe rmit .
• (Monthly for Ne TRDHT)

DMR =  Dis c h a rge  Mon it o rin g  Re po rt



User Types and Roles



• Permittees
• Permittee (signature)
• Permittee (no signature)

• Data Providers (Contractors and Labs)

• Internal Users (EPA & State Regulatory Authority)

Us e r Typ e s  in  Ne TDMR



• Signatory
• MUST be Permittee (signature)

• Permit Administrator
• Permittee (signature) OR 
• Permittee (no signature)

• Edit
• ALL users

• View
• ALL users

Us e r Ro le s  in  Ne t DMR



Ho w Typ e s  a n d  Ro le s  a re  re la t e d



Preparing for NeTDMR



RO o r DAR? ( S ig n a t o rie s  On ly)

• Are  you a Re s pons ible  Official (RO) or a  Duly Authorize d 
Re pre s e ntat ive  (DAR)?

• Responsible Officials are authorized to sign and submit DMRs 
themselves (in accordance with 40 CFR 122.22)

• Duly Authorized Representatives are authorized to sign and 
submit DMRs on behalf of a Responsible Official
• When Requesting Access as a Signatory, DARs will need to enter the Responsible Official 

Information to complete the NetDMR Subscriber Agreement



• De te rmine  who will be  your Responsible Official
• This person should request access to permit ID first

• Create account, finalize account, request access
• Verify that Regulatory Agency approved

• Identify others at your facility that would need the Edit, Permit 
Administrator, View or Signatory role(s) 
• Other users will have to wait to request access after RO is approved

Firs t  S t e p s



Requesting Access to a 
DMR

(as a RO)



To  ge t  Re qu e s t  Ac c e s s  14

⮚ Click on “Request Access” to type in the permit you want to have Signatory access to



In s e rt  Pe rm it  ID a n d  Ro le 15

⮚ Type in Permit ID

⮚ Click “Update”

⮚ Next, click on drop-
down list

⮚ Click “Signatory”

⮚ Click “Add Request”



Su bm it  Re qu e s t
16

⮚ Make sure you typed in the correct 
Permit ID and Role

⮚ If correct, click Submit



Se le c t  Ra d io  Bu t t o n  fo r Responsible Official

⮚ Click on employer's relationship to facility
⮚ Click on first radio button if you are the RO 



Pa p e r o r Ele c t ro n ic  S ig n a t u re

⮚ Click either sign electronically or sign via paper
○ Paper process will take much longer to resolve



Pa p e r S ig n a t u re

• Upon clicking “Sign via Paper” you will receive a message 
stating you will have to go to My Account to print paper SA



Pa p e r S ig n a t u re

• To print  SA, click on printer icon 



Pa p e r S ig n a t u re

• A pop-up window with your SA will appe ar
• Click on print



Wh e re  t o  m a il Su b s c rib e r Ag re e m e n t  

• Once  s igne d, mail Subs cribe r Agre e me nt  (SA) to your Re gulatory 
Authority (RA)
• You can find your RA’s  mailing information on the  bot tom of SA form

Utah Divis ion of Wate r Quality
ATTN: Baylie  Nus ink
PO Box 144870
Salt  Lake  City, UT
84114-4870



Ele c t ro n ic  S ig n a t u re  

• Upon clicking on “Sign Electronically” , a pop-up box will appear confirming 
you have chosen to sign your Subscriber Agreement electronically

• As an RO, your request will be sent directly to your RA via email
• Click on Sign Electronically to sign SA



Ele c t ro n ic a l S ig n a t u re  

⮚ Complete the following steps for authorization:
▪ Enter password to start authenticate eSignature process.
▪ Answer security question
▪ Click on “Sign”



Requesting Access to 
a DMR 

(as a DAR)



To  ge t  Re qu e s t  Ac c e s s  26

⮚ Click on “Request Access” to type in the permit you want to have Signatory 
access to



In s e rt  Pe rm it  ID a n d  Ro le 27

⮚ Type in Permit ID

⮚ Click “Update”

⮚ Next, click on 
drop-down list

⮚ Click “Signatory”

⮚ Click “Add
Request”



Su bm it  Re qu e s t
28

⮚ Make sure you typed in the correct 
Permit ID and Role

⮚ If correct, click Submit



En t e r Re s p o n s ib le  Offic ia l In fo rm a t io n

⮚ Click on employer's relationship to facility
⮚ Click on second radio button only if you are the DAR
⮚ Make sure to type in your RO's email address correctly



Pa p e r o r Ele c t ro n ic  S ig n a t u re

⮚ Click either sign electronically or sign via paper



Pa p e r o r Ele c t ro n ic  S ig n a t u re

• Remember, this determination (to sign via paper or electronically) 
is made in consultation with your RO.
• If RO requires paper, DAR must choose Sign via Paper.
• If RO requires electronic, DAR must choose Sign Electronically.



Pa p e r Pro c e s s  - Wh e re  t o  Ma il SA

• As  a Duly Authorized Representative , both you and your Responsible Official must sign your 
request before it is sent to the Regulatory Authority.

• You can find your RA’s mailing information on the bottom of SA form.
• Your status will bePending until your request is approved by the Regulatory Authority. 

Utah Division of Water Quality
ATTN: Baylie Nusink
PO Box 144870
Salt Lake City, UT
84114-4870



Ele c t ro n ic  Pro c e s s  - Su b s c rib e r Ag re e m e n t

• For DAR to s ubmit  the  Subs cribe r Agre e me nt  e le ctronically, the  Responsible Official 
(RO) must have a CDX account and access to the NetDMR Program Service.

• If RO chooses to submit Paper Subscriber Agreement, DAR must also sign paper. 
Paper and Electronic process cannot be mixed.

• Electronic submission of Subscriber Agreement is much faster than paper. It can 
take only a few minutes to complete



Ele c t ro n ic  Pro c e s s  - RO Mu s t  Approve  Re qu e s t

• RO will s ign into Ne TDMR
• Navigate  to “Acce s s  Re que s ts ”
• Eithe r Approve  or De ny re que s t

• (This  is  als o whe re  Pe rmit  Admins  will manage  acce s s  re que s ts )

34



In it ia l Re q u e s t



Re qu e s t  Approve d



Requesting Access to a 
DMR

(For Data Providers or 
Non -Signatories)



Re qu e s t  Ac c e s s  38



En t e r Pe rm it  ID ( Clic k Up d a t e )



Se le c t  Ro le



Su bm it   a n d  Con firm  Re qu e s t



Approva l

42

• Wait  for your Pe rmit  Adminis t rator to approve  you
• Re pe at  proce s s  for addit ional Role s

• Such as  Vie w + Edit
• Some  Role s  come  include d with othe r role s

• Pe rmit  Admin come s  with Vie w and Edit

42



DMR Data Entry



• If you have  be e n grante d acce s s  to a  pe rmit  ID, you will 
automatically ope n to s e arch window whe n launching Ne TDMR

• Can s e arch for DMRs  or CORs  (Copy of Re cord) pe rtaining to that  pe rmit  

Se a rc h in g  fo r DMRs  t o  Fill



• Ente r a  Monitoring Pe riod End Date  Range  (MPED) to narrow your 
re s ults  to the  DMR for which you are  e nte ring data.

• Click Search

Se a rc h in g  fo r DMRs  t o  Fill



• Upon clicking on s e arch, you will s e e  the  DMRs  available  for the  monitoring 
pe riod you s e le cte d.

• DMRs  with the  s tatus  Re ady for Data Entry are  available  to e nte r data.
• Se le ct  Edit  DMR from the  drop-down me nu for the  DMR you are  e dit ing and 

click Go.

Se a rc h in g  fo r DMRs  t o  Fill



En t e r Da t a



• If you are  a  non-s ignatory us e r, click e ithe r "Save  & Cont inue " or "Save  & Exit" 
afte r adding data.
• If the  DMR is  comple te , your s ignatory will now be  able  to log onto Ne tDMR 

and re vie w the  informat ion be fore  s ubmit t ing.
• If you are  a  Signatory, you can s ubmit  the  DMR by clicking “Sign & Submit”.

Fin a lize  DMR



• Che ck the  boxe s  to include  your DMR in the  s ubmis s ion and if you would like  
to add a copy of the  s ubmis s ion to the  e mail not ificat ion.

• Type  in Pas s word and click “Submit” but ton.  The  page  will re load, you will 
the n e nte r a  s e curity que s t ion, click “Submit” again.

Su bm it  DMR



Submitting DMRs 
Prepared by Others



Se a rc h  fo r DMRs  Re a dy t o  Su bm it

❖ NOTE: Blank DMRs cannot be signed



DMR Errors



DMR Erro rs   

• Indicate d on DMR with pink hue  and e xclamation mark
• Errors  lis te d be low DMR



DMR Erro rs   ( Ha rd , So ft )
• Hard Error – Mus t  be  re s olve d be fore  s igning DMR

• Example : Mis s ing Data
• Soft  Error – Mus t  be  ‘Acknowle dge d’ (or re s olve d) be fore  s igning DMR

• Example : Exce e dance s



DMR Status



DMR St a t u s

There are 4 DMR status values:

● Re ady for Data Entry: Pe rmit te e  can e nte r DMR data if the  
s tatus  of the  DMR is  "Re ady for Data Entry".

● Ne tDMR Validate d: The  DMR was  s ave d s ucce s s fully, but  has  
not  be e n s igne d nor s ubmit te d.

● Signe d & Submit te d: Signatory Signe d & Submit te d the  DMR 
with a  s tatus  of "Ne tDMR Validate d".

● Comple te d: The  DMR was  proce s s e d s ucce s s fully and the  
s tatus  change d from Signe d & Submit te d to Comple te d.



Sig n in g  S t a t u s

There are 4 signing status values:
• SIGNED_ SUCCESSFULLY – Signing proce s s  comple te d
• SIGNING_ FAILED – Signing proce s s  faile d
• PROCESSING – In the  proce s s  of be ing s igne d at  CDX
• PENDING – In the  que ue  to be  s e nt  to CDX for s igning



Sig n in g  S t a t u s



Sig n  S t a t u s



CORs (Copy of 
Records)



• Se arch for DMRs
• Download Copy of Re cord (COR)

Do wn lo a d in g



Sa m ple  o f COR



NODI (No Discharge)



NODI Da t a  Su b m is s io n

• Eve n if you have  no dis charge , you will s t ill ne e d to 
s ubmit  DMR s tat ing the re  is  no dis charge  with a  No 
Data Indicator (NODI) . Otherwise your permit ID will 
be in non-compliance and subject to enforcement.

• Noncompliance is viewable to the regulatory authority 
and the public via ECHO.



NODI Co de s 65



Cla im in g  NODI 66

Can either claim NODI in the DMR itself, or in the “Update NODI” 
button be low. (You mus t  s t ill s ubmit  the  DMR manually)



Upda t e  NODI 67



Importing DMRs



DMRs can be uploaded into NeTDMR instead of being filled out 
manually

• The  import  DMR file  mus t  be  in a  comma de limite d or comma 
s e parate d value  format . The  file  e xte ns ion mus t  be  .TXT, .CSV, or 
.zip.

• The  file  name  cannot  contain any s pace s , and the  file  s ize  cannot  
be  large r than 20 me gabyte s .

Im po rt  Re qu ire m e n t s



• The  date  mus t  be  in the  form of YYYY-MM-DD.
• The  Pe rmit te d Fe ature  ID mus t  be  3 or 4 characte rs  long.
• The  Parame te r ID mus t  be  5 characte rs .

Da t a  Fo rm a t t in g  Re qu ire m e n t s



• The  te mplate s  that  s hould be  us e d to import  DMRs  can be  found 
at  the  link be low

• You can als o find a Ke y, Common Errors , and a lis t  of Units  of 
Me as ure me nt  Code s

• Re me mbe r that  the  te mplate s  download as  Exce l file s  and will 
ne e d to be  s ave d in comma de limite d or comma s e parate d value  
(.cs v) format  whe n re ady for import  afte r the  file  is  comple te d.

Im po rt  Te m pla t e s

Basic:https ://use pa.s e rvice nowse rvice s .com/oe ca_ icis /e n/how-to-import -dmr-
s?id= kb_ art icle &sys_ id= 84afb280475e 4e 90b2285ff2e 16d438a&spa= 1
NODI:ht tps ://use pa.s e rvice nowse rvice s .com/oe ca_ icis /e n/form-no-discharge -importe d-nodi-
te mplate ?id= kb_ art icle &s ys_ id= 29be d68287890214518241970cbb3517&spa= 1 

https://usepa.servicenowservices.com/oeca_icis/en/how-to-import-dmr-s?id=kb_article&sys_id=84afb280475e4e90b2285ff2e16d438a&spa=1
https://usepa.servicenowservices.com/oeca_icis/en/how-to-import-dmr-s?id=kb_article&sys_id=84afb280475e4e90b2285ff2e16d438a&spa=1
https://usepa.servicenowservices.com/oeca_icis/en/form-no-discharge-imported-nodi-template?id=kb_article&sys_id=29bed68287890214518241970cbb3517&spa=1
https://usepa.servicenowservices.com/oeca_icis/en/form-no-discharge-imported-nodi-template?id=kb_article&sys_id=29bed68287890214518241970cbb3517&spa=1


To begin performing the import:

• Click Pe rform Import  unde r the  Import  DMRs  he ading in your Ne tDMR account
• Click Choose  File
• Se le ct  the  de s ire d .CSV or .TXT file
• Click ope n.
• Add a de script ion to your import  file  
• Click Submit  Import  File
Whe n the  file  is  importe d, you will re ce ive  a  confirmation me ssage  on the  s cre e n that  
your import  re que s t  has  be e n as s igne d a t ransact ion ID and it  is  que ue d for proce s s ing. 
The  s tatus  will be  "Pe nding."

You will re ce ive  an e mail whe n your import  has  be e n comple te d.

Im po rt in g  DMRs



#  1

UPDES Permits Webpage: 
deq.utah.gov/water -quality/general -

construction -storm -water -updes -permits

Find Help Files:

NeT Resources

# 3

Email us:

wqinfodata@utah.gov

# 2

EPA NeT Training Materials: 

NeTDMR Frequently Asked 

Questions

Has links to many help files 

created by the EPA for navigating 

and setting up NeTDMR Account.

http://deq.utah.gov/water-quality/general-construction-storm-water-updes-permits
http://deq.utah.gov/water-quality/general-construction-storm-water-updes-permits
https://usepa.servicenowservices.com/oeca_icis/en/netdmr-frequently-asked-questions?sys_kb_id=4c3346471b41b99832354221f54bcb79&id=kb_article_view&sysparm_rank=3&sysparm_tsqueryId=3eacca081be286509ee5404fe54bcbb1
https://usepa.servicenowservices.com/oeca_icis/en/netdmr-frequently-asked-questions?sys_kb_id=4c3346471b41b99832354221f54bcb79&id=kb_article_view&sysparm_rank=3&sysparm_tsqueryId=3eacca081be286509ee5404fe54bcbb1


NPDES 
e Re po rt in g  
He lpde s k

Account Setup

Switch  User Type

Password changes

Locked out of account

eSign Failure

Account deactivation

(877) -227-8965

Ut a h  DWQ

Permit Questions

Plan Documents

User Roles

DMR data or form questions

Permission Requests

(801) 536 -4300

Wh o  t o  Ca ll t o  Ge t  He lp?



Qu e s t io n s ?
Julian Carroll
DWQ Info & Data Services

wqinfodata@utah.gov
(801) 536 -4300

mailto:wqinfodata@utah.gov
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